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North Coast Cancer Care employees no longer have to
worry about paper cuts or deciphering doctors’ handwriting.

NCCC, which opened its new center in April, announced
Friday it is following a national medical trend by going
paperless.

Teaming up with Varian Medical Systems a worldwide
oncology software supplier, NCCC is turning all paper
records into electronic records.

Patients’ health records will now be kept electronically,
which allows them to be accessed by care providers remotely
if need be and helps streamline care. Billing, scheduling,
laboratories, radiology services and pharmacies are all
connected to the system.

“The folder gets bigger and bigger,” said Bev McParland
while holding an encyclopedia-thick manila folder full of
records, charts and X-rays. McParland is a sales manager
with Varian who trained NCCC employees on the system.

The software also gives doctors a free pass on
handwriting basics, joked McParland and a group of
physicians. Chicken scratches, they said, will no longer be
a problem.

But no laughing matter is the frustration patients used
to experience while waiting days for lab results and copies
of CT or PET scans, noted Dr. Steve Roshon, a medical
oncologist at NCCC. The electronic system will allow them

to look
over new
data and
compare
it to old
data with
the click
of a
mouse.

“Like
any good
business, you have to continually reinvent yourself,” he
said.

All new patients’ records are now kept electronically
and once older patient information is moved to the new
system, old paper files will be shredded. The goal is to be
completely paperless.

Dr. Jim Fanning, a medical oncologist at NCCC, said
he has worked with electronic filing systems in the past,
but never to this extent.

“This is a magnitude above that,” he said.
Fanning has been working completely on the electronic

system and said work has become simpler. His pens,
clipboards, binders and folders of information have been
replaced with a laptop computer.

“I’m not lugging around 200 pounds of information,”
he said.

Julie Socie, a patient at NCCC, said the electronic system
improved her care.

Socie has cervical cancer and visits NCCC five days a
week for treatment. She said all the testing and information
can be overwhelming and scary at times. Consulting with
her doctor and seeing her results clearly on a computer
screen has helped put her mind at ease.

“It’s very reassuring, “she said. ‘You can’t get enough
of that in this business.


